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Student perceptions of an English

N Andrew Johnson
conversation space

Future University Hakodate

Connections Café is a social language learning space at Future University
Hakodate which aims to create a positive environment for students,
regardless of their English level, to communicate in English. Its core activity,
small-group sessions, is offered seventeen times per week and provides
students with opportunities to interact with an English—speaking facilitator.
With the purpose of learning how students perceived the space and the
sessions, a survey and interviews were done in the 2022 spring semester.
Questions pertained to students’ intentions to use English in the future,
perceived changes in English language skills, reasons for attending or not
attending, and activities that would encourage them to attend in future
semesters. Results showed that small-group session attendees, compared
with non—attendees, self-reported significantly higher increases in
confidence and enjoyment of speaking in English. Furthermore, attendees
also self-reported increased listening skills, increased appreciation of
English as a communication tool and less fear of making mistakes when
speaking in English. The survey also found that common reasons reported
for not attending were being uncomfortable with new people, feeling anxiety
about making mistakes, and perceiving the space as only being for people
proficient at speaking in English. Summaries of the quantitative and
qualitative analyses will be presented, as well as a discussion on how the
results were utilized in the 2023 academic year.
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